Why do eFax?

Cost Center Perspective
Save Money, Efficiency, etc.

Strategic Perspective - N
Strategic Agency Goals (such as eFiles) require receiving documents in the most efficient and
effective manner.

EFax will provide WCC wilh EFA (Electronic Forms Automation) and application specific eFiling
Procasses such as Court eFling to recalve documents elecironioally and store in a

comprehensive eFiles system that can be managed by Automated Records Management
Systems.

Enables agencies to send/receive information from/to partners and citizens that do not have web
or email today.

Significantly speed interactions with customers and pariners.

Eliminate manual processes that include printing, mailing, and faxing of documents
Integrate with existing legacy, CRM and ERP systems

Recelve prompt confirmation of e-document receipt

Improved speed of communications with customers

Reduced erfors due to lost or incomplete nformtion Reduced Iabor costs significanily

Security T B, e
eFax and "secured" email connections (Port Encryption for Lotus Notes, SSL between servers,

elc.) creates a secure communication environment.
All faxes are logged in one place making tracking and management easier.

Other Reasons?
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Fax Server Information |

CAPACITY
mm«ammmmmsmwwmmwwmmmmmm

* Inbound and outbound faxing from Lotus Notes

e Web based blast fax with delivery reports being sent back to Lotus Notes. We would have to
investigate sending reports to alternate mail systems. The cost of the directory and web application are
ot included in this project. .

«  Dircet Inbound Dialing (DID) capability.

L
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is interested in these, it will take further investigation and may require additional hosting fecs if

Fax on Demand

‘Sending and receiving faxes from web browser
‘Sending and receiving faxes from RightFax Win32 client .
Using a phone to forward faxes on the fax server to a fax machine you are al.
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‘Monthly Fax Recovery Costs

A : m ~ volur Startup §
WCC Inbound 2,000 %‘5 13% $6,189  $300
HHSS Inbound 0 8000 4%  §26205 960
'IMS Inbound 800 0 4% $2,621 | $96
Dcs 3,250 4,250 40% $24,567 - $900
sumss== omoceos |
- _ 6,050 12,750 |
Total Pages 18,800

Cost Per Month $2,206
Cost Per Page $0.12 |

NOTE: Long distance calls will be billed an additional $0.08 per page. |

Ports to receive all in 1
hour Ports to send all in 1 hour
5.0 : 108




Monthly Fax Recovery Costs |

HHSS Inbound. 0 8000

IMS Inbound 800

DCs 0 .
======= mEmssss

2,800 8,500

WCC Inbound 2,000 500  22%
000
0
0

Total Pages 11,300

Cost Per Month $2.296
Cost Per Page $0.20

NOTE: Long distance calls will be billed an additional $0.08 per page |

Ports to receive all in 1 |
‘hour Ports to send all in 1 hour
74
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[Fax Server Costs |

100 DID numbers

|Yearly On Going Costs:

Yen'ny-mv?adawzs
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